Experience-Based Knowledge

Consulting and Auditing


One of the classes I took while in the ORCO program at MTSU was Consulting and Auditing. This class is a senior capstone course that introduces students to consulting practices and processes, including research and planning. It provides an opportunity for senior-level students to synthesize and apply our knowledge and skills from previous courses. 


Throughout the course of the semester I choose an organization that interested me and analyzed their communication systems and proposed ideas for positive change. The organization that I choose to analyze and consult was Imagination Specialties. I learned a lot about the process of how an organization operates and how I could use the knowledge which I had obtained in my previous classes as well as this one to help suggest changes I felt would help their company continue on with success.  


This was a very good experience for me I feel, because instead of just reading or hearing about different companies and examples of problems that they needed to have fixed and how someone came and made suggestions for positive change that did wonders for their organization, I actually went out there and saw it all first hand, and used my knowledge to suggest the changes I felt would be best for that specific organization.  I think that being able to do this, almost like on a trial basis, was a good learning experience especially if it were to be something you may want to do in the future because it gives you an opportunity to get your hands wet in the idea and practice of consulting and auditing, but you are doing for a college class instead of an organization that is paying you to do it, so you are less intimidated and stressed over doing it exactly right.  


Also, this class helped me to realize how much knowledge I had really obtained in the past few years through the classes I have taken in the ORCO program.  Sometime you think that the knowledge you have about certain things or in certain areas is just a common knowledge and everyone has the same information as you, but this experience helped to open my eyes as to how much “expertise” I really do have in the matter of communication within organizations and fresh perspectives I have to offer in the workplace as well!
